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INSURANCE 
123 Support Services’ insurance offers coverage to support workers for all approved support sessions booked 

and invoiced through 123 Support Services. 

How does it work? 

 123 Support Services has arranged a suite of insurance coverage through Biz Cover that are made available 

to independent support workers. 

 The insurance cover automatically applies to independent support workers when they are providing 

approved services, arranged and invoiced through. 

 To make a claim, support workers must contact.   

* Disclaimers 

 123 Support Services cannot give any financial product advice. If you require any advice on the insurance 

policy, please Biz Cover.  

 insurance covers support workers only. 

 To claim under’ insurance, the support worker must: have, among other things:  

1) been approved by to provide the type of service they are providing and  

2) booked and invoiced through. 

Further Advice or Assistance 

Further advice and information can be obtained from the: 

» 123 Support Services’ Administration Officer: 

• by phoning: 07 4361 6848; 

• by emailing: admin@123supports.com 

Effectiveness and Review 

The Director will review this Policy and Procedures document each 12 months on the anniversary of its 

approval. 

 


